If you are a consumer interested in having work done
by a contractor, this pamphlet can help you by:

1. Explaining how the Washington State contractor
registration program works.

2. Describing how the contractor registration law
protects you, the consumer.

3. Outlining the requirements for contractors.

Consumers and businesses need to learn about
prospective contractors before contracts are signed,
and before money is paid. If you have questions
about a contractor or need more information about
the contractor registration law, call the Department
of Labor and Industries on their state-wide toll-free
contractor registration information line:

1(800) 647-0982.

Internet users may access the same information at
www.Ini.wa.gov/contractors/contractor.asp

It is a good idea to check with the Better Business
Bureau to see if there are any unresolved issues
regarding a contractor. In the Tri-Cities area, call
1 (800) 356-1007 or internet users can visit
http://spokane.bbb.org/consumers.
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Washington State law requires all contractors to be
registered. General contractors must maintain a $12,000
bond and specialty contractors must maintain a $6,000
bond.

(Specialty contractors are those who participate in no more
than two trades.)

It is against state law for any contractor to submit bids or
perform any contracting work without being registered with
the Department of Labor and Industries. It also is illegal for
contractors to advertise without including their 12-character
contractor reglstratlon number in the advertisement.

The contractor reglstratlon law exists to protect consumers
from incompetent and/or fraudulent contractors.

Requiring contractors to be bonded gives consumers some
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restitution by taking action against a contractor’s bond in
superior court.

The law also requires contractors to carry insurance for
property damage and public liability. It also ensures that
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Account Number and Federal Employer Account Number.

Any correspondence you send to a contractor should clearly
state that bids will not be accepted unless that contractor
provides a valid registration number.

While the law does not guarantee perfect performance,
it improves the likelihood that the contractor does
competent work.
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can be levied against any contractor who performs work or
submits

a bid without being registered with the department of Labor
and Industries
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Contractors are required to carry at Ieast $50,000 in property
damage insurance coverage and $200,000 in public liability
or $250,000 combined single limit.

You are encouraged to verify the contractor’s insurance
coverage with his or her agent, as the department’s records
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1. Make sure your contractor is properly registered.

2. Investigate the reputation and experience of the
contractor.

3. Be wary of contractors who ask you to pick up the
building permit.

4. Plan your project carefully, including detailed plans,
if necessary.

5. Don't compare apples to oranges when evaluating
bids Make sure bids are based on identical project
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6. Ask what inconveniences might arise.
7. Obtain a written contract.

8. Make sure you understand the terms before you
sign anything.

9. Be cautious about paying for work not yet completed
10. Putall change orders in writing.

11. Make frequent inspections and consult your local
building department.

Yo YOTEA TAEETC ATAI PAUTATO OTOE UTO EAOA OAAREOAA A
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The Washington Department of Labor and Industries
contractor registration information line: 1 (800) 647-0982
operates weekdays from 8 am until noon and 1 pm to 5 pm,
excluding state holidays. The information line allows you to
verify whether commercial and residential contractors are
registered and properly bonded.
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is currently registered, if action against the bond is pending,
or legal action has been taken against the contractor’s bond

in the past. They can also tell you how long a contractor has
been registered.

Department of Labor & Industries
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Electrical Inspections: (509) 735-0100
Factory Assembled Structures: (509) 735-0100

Tri-Cities Area Building Departments
Benton City: (509) 588-3322
Kennewick: (509) 585-4561

Pasco: (509) 545-3442

Richland: (509) 942-7794

West Richland: (509) 967-5902
College Place: (509) 529-1200
Walla Walla: (509) 527-4386
Benton County: (509) 735-3500
Franklin County: (509) 545-3521
Walla Walla County: (509) 527-3285

Better Business Bureau
(800) 356-1007

WA Attorney General
Consumer Protection: (800) 551-4636



